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* Collaborative process between healthcare 
providers, patients and family (loved ones) to 
make decisions about future health care 
concerns, even through periods of incapacity 

* Thinking through one’s values and preferences.
* Discussing one’s values and preferences in the context of 

his or her specific condition(s) & prognosis
* Documenting the values and sharing the information. 

* Made “in advance ”—not “advanced”

What is Advance Care Planning? 
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Why is Advance Care Planning
Important?
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Why is Advance Care Planning
Important?
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Why is Advance Care Planning 
Important?
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Medicalization of Death
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Aggressive, Non-beneficial* 
EOL Care
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Why Serious Illness 
Communication as a focus?
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Serious Illness Communication: 
Standard of Care

Kaiser Family Foundation Health Tracking Poll, September 30, 2015 National random telephonic survey
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Serious Illness Communication: 
Standard of Care

American College of Physicians Advice on High Value Care  2014 

Physician characteristics are by far the most important 
predictor of end-of-life costs and hospice enrollment

We should take a look at our own values—and try to ensure that all practitioners in 
we and our facilities/practices/institutions are respecting patient preferences 
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VitalTalk
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VitalTalk
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Establish Rapport
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Prepare for the Conversation

)	������������ ������������"�����������
��������������"�������������"����
������������������
�����������������1��
	�����&:�"�������� ���"���������������
��"%����"��
����������������"���I*

Asking permission gives the 
patient more control and 
reduces anxiety.  

Make sure patient is 
receptive to the topic 
of conversation.

)E��
������
������������������
�����������������������������I*
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• �0�������������0���������

• �����.�

• ����	��
����������������������

Ask First about Patient 
Understanding

• Physician: “Please tell me what you 
understand about where you are with lung 
cancer based on everything you have 
heard and read?”

• Patient: “Well, I feel awful and I 
understand the chemotherapy didn’t work 
and it doesn’t look good, but I’m a fighter 
and I wonder if there isn’t some new 
chemotherapy that can cure me”

• Physician: “It’s good that you are a fighter.  
I am going to be here with you to keep 
fighting. I wish there were treatments that 
could cure you; I will help you fight to get 
as good and long quality of life as possible 
on your terms.  

-�������������������

• Try to find alignment with whatever 
the patient describes and gently 
clarify. Don’t falsely reassure or 
misinform.

�����������������

For more information www.vitaltalk.org
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“I don’t know how I will tell my 
children!”

“This is very hard.” (pause)

“ I just want them to know how much I 
love them and spend some more time 
with them.”

• A touch and a nod 
• Genuine empathic statements
• Pause -- silence
• Listen actively
• (We are not good at this)

“NURSE”
Naming
Understanding
Respecting
Supporting
Exploring 

Recognize Emotion –
Express Empathy

Does this mean you want 
me to give up hope?

No, we won’t give up hope. I want to be 
sure we are fighting for the right things.  
If we can’t wipe out the cancer, we can 
do lots of things to help you live your 
best possible life here and now no 
matter what happens.

What is the point of talking 
about this?

Talking about this we can be sure you 
and your family are doing all the right 
things now and also reduce the chance 
that your family will need to guess if 
something happens in the future and 
you can’t speak for yourself.

Frame the Conversation Positively 
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Other Techniques
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Central Focus: The Patient!
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How to Prognosticate?
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How else to Prognosticate?
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!�. ��������%�����1 “I wish I had a better answer… In your 
situation, the prognosis for  most people 
is from a few months to a year, 
sometimes longer.”

• Use I wish statements

• Give a range 

2��������.����1� +���3
 ��"��
�	��.�����	�

�.����
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���	�����4 .�����	��������
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Give Honest Prognostic Information
(…to those who want it)
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Be Willing to Discuss Specific 
Interventions
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Be Willing to Discuss Interventions 
and Death
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Decision Guides from CCCC
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More Aggressive EOL Measures
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Take-Home Messages
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Take-Home Messages
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Take-Home Messages
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Thank You!


